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VIRTUAL OSOCC INTRODUCTION

The Virtual On-Site Operations Coordination Centre (VO) is a web-based information
management tool developed by the Field Coordination Support Section (FCSS) of the United
Nations Office for the Coordination of Humanitarian Affairs (OCHA), Geneva. The VO is an
integral partner of the Global Disaster Alert and Coordination System (GDACS). The GDACS
provides near real-time alerts of natural disasters around the world to facilitate response
coordination, including media monitoring, map catalogues and the VO.

The VO is designed as an on-line information portal for the facilitation of information
exchange between responders and affected counties before, during and after sudden-onset
disasters. Access to the VO is password restricted to disaster managers from governments
and disaster response organisations.

The VO has many different sections dedicated to the various information exchange
requirements of the system (these sections are discussed in a later chapter of this
document). Roughly speaking the requirements of the VO can be considered under two main
headings (Table 1). The first of these is Operational communication and includes the
information exchange requirements in the run-up to and during a disaster. The Disasters
section of the VO is central in this regard.

The second requirement is that of Preparatory communication. Here one should consider the
information exchange used for the building of understanding through training events,
meetings and other discussions. For this type of communication the sections Trainings,
Meetings, Discussions, VO Users, Statistics and Simulator are used.

Operational communication Preparatory communication

Information exchange requirements in the Information exchange used for the building of
run-up to and during a disaster to ensure a understanding among disaster managers.
coordinated response.

Table 1: VO communication requirements

Regardless of the type of communication required. The key consideration is the need for an
understanding of how to use the VO effectively to achieve the required information
exchange. To this end this User Guide is provided to ensure users of the VO are able to
benefit from all the functionalities of the VO.

This guide has been designed to be used while operating in the VO.
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VIRTUAL OSOCC SECTIONS OVERVIEW

The intention of this section of the Virtual OSOCC (VO) user guide is to outline the different

sections of the VO and to explain what they are about.
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I Disasters | % Training I * Meetings % Discussions

[Alert Notifications
# Earthquake Notifications

# Breaking Emergency

|0ngoing Emergendes

# Madagascar Cyclone

# Bolivia: UNDAC Disaster Response Preparedness Mission
#* Mozambique: Floods

# Bolivia: Floods

# Laos: UNDAC Disaster Response Preparedness Mission

Section tabs

Automated disaster alerts and diagnostics provided by GDACS partner ASGARD g il i

Title Description Date
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VO Main Sections

The VO is split into seven main sections. These are easily navigated to by simply clicking on
the section tabs at the top of the page. These tabs are always visible no matter what part of

the VO you are using. Each section is briefly described below.
An * in the section tab indicates a change in this section since you last visited it!

Disasters

All users are directed to this section first when logging into the VO. This can be seen as the

operational section of the VO. Here users can see, provide and request all information
needed during assessment and response to disasters.

Training
This section of the VO is dedicated to trainings. Here it is possible to find information on
upcoming training events as well as to register for participation.

Meetings
Similar to the Training section. In this section it is possible to find information on upcoming
meetings as well as to register for participation.

Discussions

In this section users will find various discussion topics for different groups. Here it is possible

to read and provide your own comments on the different discussion topics.

VO Users

Here the user can access the data base of all the users of the VO. It is possible to search for

different users as well as to see which users are currently on line.

Simulator

This section is used to conduct on-line simulation exercises to practice information exchange

procedures in disasters.

Statistics
VO activity statistics can be found in this section
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APPLYING FOR A VIRTUAL OSOCC USER ACCOUNT

The Virtual OSOCC (VO) is password protected. This means that in order to benefit from and
provide information on the VO, you will first need to apply for a username and password. The
following step by step procedure will help you with this.

/2 virtual 0SOCC 2006 - Windows Internet Explorer

@A - |Q http:{focha.unoq.chjvirtualosocc]] St19p
Step1 F 4 @ virtual OSOCC 2006

Logon to:
http://ocha.unog.ch/virtualosocc/ Lo L
F
T TUAICSOCC
e hough raakEime Fofermation mEanoe by i Srio
Step 2 Password
On the opening page click on the |
Request Account link below the E-mail yts - All Vitual OSOCC users

about critical situation updated

login box. Sk
Forgot Password

UMDAC mobilisation - through the Virtual OSOCC t|
rough on-line workflow procedures including sms 3
Request Account

Training and meetings - the Virtual OSOCC facilitd

User detail
- e:::les(nr/us): [or Step 3 .
Fistname: [ OO® Here you will be requested to
Lastname: [[707 provide you personal details and
Role: [Rmzmra o Step | “ser will also need to choose a
(function, department) Republic of Nowhere : 3 ~ username and password
National Fire and Rescue Service R ote

Write your chosen username and
password down as you will need

Represents: [gapublic of Nowhere

Contact details

Tel [ 00 123 456789 Mobile [, g 987654321 them in order to login once your
Email |1 oeranovhare.com Fax [ 100 12 557654 account has been activated!
Account
Login name 1 00or s Password [0l If you forget your password simply
signature [ e (Nowhere) click on the Forgot Password on
?Submit | | the opening page and use your
BOACS Partners:  0CHAVIE030CC @OCHA-Relefiien  EBUNOS : IBBE C-Joirt Research Centre ema_” address to be sent a
GDACS and Virtual 0S0CC Sponsors:  &NsaraG @unoac Hr  [BNECHO-Humanitarian Ald reminder.
Virtyal 050CC i i :
Step 4

Once you have inserted all the relevant details you will need to send them by clicking on the
Submit button.

After your details have been checked by the administrator you will be sent an email to the
address you provided confirming the creation of your VO account. From this point onwards
you will be able to login to the VO at any time using your username and password on the
opening page http://ocha.unog.ch/virtualosocc/.

All users are encouraged to insert a Passport type photo into their profile. This can only be
done once your account is active.
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DISASTERS SECTION USER GUIDE
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| Disasters I *

|Nert Notifications
# Earthquake Notifications
# Breaking Emergency

|0ngoiﬂg Emergendes * B p— s rTiFyon] HEME NoTIFY B
# Madagascar Cyclone
# Bolivia: UNDAC Disaster Response Preparedness Mission C

# Mozambique: Floods
# Bolivia: Floods
#* Laos: UNDAC Disaster Response Preparedness Mission

subscribe to ASGARD

Automated disaster alerts and diagnostics provided by GDACS partner ASGARD airiail sind SIS alirts

Tithe Description Date

Orange alert: Tropical Storm Tropical Storm FAVIO affected 479861 people within 100km of its track. Fri, 23 Feb 2007 00:00
FAVIO affectad 475861 pacple GMT+1

Red flood alert in Madagascar  Rainy season and 3 strong cyclones since December 25. 2006. Roads and bridoes destroyed. 85.000 hectares fice submerged. Thu, 8 Feb 2007 00:00

Once a user has successful inserted their username and password the VO will always open
on the ‘Disasters’ tab of the site. The ‘Disasters’ section has three main subsections. These
are: Alert Notifications (A), Ongoing Emergencies (B) and the Asgard feeds (C).

Alert Notifications

Alert Notifications is dedicated to the exchange of information and alerting of disaster
managers to unfolding disasters. Within the subsection one will find the Earthquake
Notification and Breaking Emergencies areas. These two areas operate in much the same
way, with the only exception being that Earthquake Notifications is restricted to Earthquake
related disasters where as Breaking Emergencies is used for all other sudden onset
disasters. For this guide we will use the Earthquake notification area to explain the
functioning of both of these areas of the subsection Alert Notifications. To navigate to either
of these areas simply click on the title (D).

Earthquake Notification / Breaking Emergencies

ThIS area Of the TRTNIS Behin oo Back to disasters overview
‘Disasters’ section is | I e | eie s
used for the eXChange of I‘:.::::r:nquafu 6‘}1 LEL _ﬁ 7 ents (7 not visited, 7 now since lost gfffmary updiate

Region: KEPULALIAN 51

. . . UL NESIA
information on unfoldlng Geograptic caordnates: 1005, 126,890
. agritude: 6.
Depth: 33 ki
earthquake disasters that [ 52220 i zore 2007 ososs __I G
Time near the Epicenter: 20 Feb 2007 17:04: 3
have nOt yet been Loc:i I:f':e |ni»n§r :re‘a: 20 Feb 2007 D;:04:29
H i Locat th t b by cities:
included into the e Yoo At o
H H 326 km (202 miles) NNW (334 degrees) of Ambon, Moluccas, Indones
Ongoing Emergencies 355 Fom (354 ey SF (101 domp ot of hsnadr Svbawan, et
. 850 km (528 miles) N (10 degrees) of DILL
(B) subsection. Here a

user can find and insert Bk i b sncis el Lt (4068 W e oy
the most Up'to'date IT.Ffrl.hi.u.u.!kt-.ME:!i_nﬂﬂlja:m Islands, Pacilic Ocean 3 Sommaett (L A TR S S G J
information about an = e e

unfolding earthquake

disaster.

In this area all current unfolding earthquake disasters are listed (E) in the order in which they
were inserted. For each event it is possible to see exactly how many new comments, not
viewed by you, have been inserted since your last visit (I). It is also possible to see how
many new comments have been added since the last summary update for that section was
compiled.
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In certain cases you may be the first user aware of an unfolding earthquake disaster. In this
case, this is where you would insert the information you have. This can be done by clicking
on the ‘ADD TITLE’ button (F). Here you will have the opportunity to insert details of an event
not yet included by any other users.

Adding a new title to the section “Breaking Emergencies” should only be used in case of
disasters that will possibly create significant international interest or are expected to require
international assistance!

For each of the events there is also an accompanying summary provided (G). This can be
hidden and revealed by clicking on the icon (H) next to each heading. To view details of the
entries made by different users on an event simply click on the event heading (E) or the
comments counter (1).

Earthquake Notifications

|Earthquake M4.8 in Iran, injured 35 persons

Summary by Zs. Boszormenyi (RSOE EDIS - Hungary) - 7-Mar-2007 07:06

An earthquake measuring 4.8 on the Richter scale hit an area in western Iran on Wednesday, injuring 35 people. It
said the quake struck an area near the town of Doroud in Lorestan province.

Magnitude: mb 4.6

Region: WESTERN IRAN

Date /time: 2007-03-06 at 22:32:03.9 UTC

Location: 33.56 N ; 48.88 E

Depth: 10 km

Distances

18 km NW Do rud (pop 114,395 ; local time 02:02 2007-03-07)
9 km SW Azna (pop 47,482 ; local time 02:02 2007-03-07)

|We§:_sites
[# EQ-20070307-10229-IRN

New comment Z‘

E-mail notify
Submit

SMS (use only for urgent alert)

In this view it is possible to leave your comments by typing them into the New comment box
(K). You can also send an SMS in the case of very urgent comments (L). Once you have
typed (or pasted) your information into the comment box (K) it can be posted onto the site by
using the ‘Submit’ button (M). Before submitting your comment, decide whether or not an
email of your comments needs to be sent. If so this can be done by selecting the ‘E-mail’
check box (N) before submitting your comment.

Only use the SMS function (L) in the case of urgent information or requests!

[0A0D FILE] [GLINK WEBSITE] [FEDIT] X o

For each new comment a user posts the possibility to link websites or add files to the
comment is given. These functions should be used for the addition of any relevant
information related to your comment. It is also possible to edit, delete or hide any comment
files or website links you have inserted.

Finally on this page, as well as, on the opening page, it is possible to subscribe / unsubscribe
to the email and SMS notifications. This is done by simply using the on / off type buttons (J)
found at the top of the page. (See page 6)

L
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Ongoing emergencies

If the magnitude of a disaster escalates significantly it will be moved by a VO moderator and
given its own dedicated area under the Ongoing Emergencies Sub section (B).

To access all the detailed information related to an Ongoing Emergency click on the relevant
heading from the list under the Ongoing Emergencies title (B).(See page 6) Here you will be
directed to the dedicated page for this disaster. On this page you will find a host of headings.
These headings can be considered as one of two types. The first of these are the six
standard headings that will always be found at the bottom of the page. They are International
relief teams, Relief items, Maps provided by UNOSAT, Customised map requests, Latest
Reports on Relief Web, and Latest Maps on ReliefWeb. Each of these headings and their
use will be discussed in more details later.

The second type of headings are those created by a Moderator specifically for that disaster
and are listed above the six standard headings.

Finally there will be an UNDAC Mobilisation heading that is always at the top of the page in
the case of UNDAC team involvement in the Ongoing emergency.

[Br200 TiTLE] [MDISCUSSION REFORT] [@MAIL NOTIFY] [HSMS NOTIFY /]

“*= UNDAC Mobilisation
New UNDAC mission

UNDAC Dispatch Message (M3a) |SENT: 3-Apr-2007 14:40 Attachments available. Click the alert message to view them.
UNDAC Stand-by Message (M2) SENT: 2-Apr-2007 16:04
UNDAC Alert Message (M1) SENT: 2-Apr-2007 07:22

.:Attachments:x ow R 9 Insurance form to be complated by standby UNDAC members |

Moderated headings

With the exception of adding a title (F) these headings can be accessed (E)(H)(l) and added
to (K)(L)(M)(N) in much the same way as explained for Earthquake notification / Breaking
emergencies (see page 7 & 8). Typical examples of such headings included Situation,
International response, Coordination, Contacts and Media reports.

|— Coordination and Contacts 13 comments (13 not visited)

Update by Winston Chang (OCHA) - 5-A-2007 06:16
UNDAC Team based in Honiara:
Joanne Laurence (team leader): 7 88716
Winston Chang : +677 88717
Land line : +677 27051

SAT PHONE: 008 70763 0194 19

NDMO:
Mr. Loti Yates, Director, National Disaster Management Office +677 27936 Mob: +677 95 895

IFRC DM delegate:

Mr. Douglas Clark, mobile: +601 2977 il: douglas.clark@ifrc.org.

IFRC Desk Officer:

Mr. Jaeryul Kim, ficer, tel: +4122 730 4260; email: JR.Kim@ifrc.org

- (2 i 3 new ~e las
= Media Reports 20 comments (20 not visited, 3 new 5\.;. last

summary Ubdate)

Update by Gisli Olafsson (UNDAC Iceland, ICE-SAR) - 2-Apr-2007 10:54

Media reports of 12-15 casualties and more people still missing. 3000 people are rerported homeless.

[~ Depth: 10 km
Distances
18 km NW Do rud (pop 114,395 ; local time 02:02 2007-03-07)
9 km SW Azna (pop 47,482 ; local time 02:02 2007-03-07)

[websites
[ £q-20070307-10225 TN

New comment

E-mail notify

Submit
]
SMS (use only for urgent alert) | =~
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Good Practice: (do’s)

Bad Practice (don’ts)

Information should be concise and
summarised making it easy for the
reader to grasp the essence of the
message

Pasting of (long) articles or reports
that are copied from other sources

Indication of the information source and,
if not obvious, indication of the reliability
of the information and source

No specification of information source
and quality/reliability of the information

Information should be complementary
and building on previous messages
provided

Posting of information that has
already been posted by others

Figures, statistics and technical data
should be interpreted: “What does that
mean for the international disaster
response community?” If the provider of
the information does not have the
capacity to analyse or interpret the data,
another user with that capacity should
do this in a follow-up comment.

Posting figures, statistics, technical
data without analytical explanation.

Sharing results of own situation-
analysis that lead to important decisions
(e.g. in the Iran/Bam earthquake, some
countries knew about the specifics of
the structures in that area from a
previous earthquake response and
(correctly so) refrained from mobilising
heavy Urban Search and Rescue
teams)

Not sharing of important results of the
situations analysis.

When attaching situation reports or
other relevant papers, a summary of the
paper should be provided as comment
along with the attachment.

Attaching reports and papers without
a summary of their main contents.

Only provide information that is related
to the disaster and considered relevant
for international coordination.

Trivial inputs of emotional or irrelevant
content in the operational context
(encouragement of deployed
response teams, expressions of
condolences, etc.)

When posting information under these headings always consider the following guidelines in
terms of good and bad practice.

It is also important to remember that information such as the status of your team’s response
or relief items you may be sending should be included within the relevant standard headings
discussed below.
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Standard headings

International relief teams

This section is used for international teams to register their involvement in the event.

Any team wanting to include their details can do so by clicking the ‘Add new relief team’ (O)
link. This link will then take the user to a form that can be filled in with all the relevant details
of the team as known at that time. It is also important that the team selects the current status
of their team. It is best to include an approximate arrival time if the status ‘Deployed’ or
‘Mobilising’ is chosen. Once all the relevant information has been added the Submit button at
the bottom of the screen should be used to include your team’s details into the overview.

== International Relief Teams (EXERCISE) Add new relief team
Type Status Relief Team Danor Arrival Details

USAR Deployed |Swedish Rescue Service Agency [nternational Swaden 1-Mar-200& 05:00

USAR Mobilising Austria USAR Austria 1-Mar-2006 12:30

Coordination |Standby |UNOSAT |un

USAR Standby |USAR.ML Netherlands

Health Monitoring Croatia International Rescue Assistance Organisation Croatia

USAR Monitoring | N.5.A.R.(City of BURSA, TURKEY) Turkey

Once your team is included you will notice the additional ‘EDIT’ and ‘ADD FILE’ buttons (P)
will be present next to your team’s details. Use these buttons to go back to your form to add
details, change your status, or attach relevant documents about your team, such as a more
detailed team profile.

User hint: It is better to submit information after a short time of working on the form and to
come back to the information via the Edit functions to complete you form. In this way you are
less likely to loose your work due to the system timing out before you have submitted your
data.

By using the details (Q) button you will be taken to the full details of the relevant team as
inserted by them for this event. Finally it is also possible to reorganise your overview of the
teams by clicking on the blue column headings.

Relief items

Used for the registration, tracing and accounting of relief items, this section can be used in
much the same way as the International relief teams section above. When properly used by
those providing and managing relief items this can be an exceptionally useful section.

= a

Relief Items (EXERCISE) Add new ralief item ...
Status Relief Item Description Donor Schedule Details
Despatching Tents 2'000 Family tents UNHCR 3-May-2006 | |detzils

Despatching | Chlorine 50 drums of chlorine tablets for water treatment Pharma Association / Istambul |3-May-2006 | [i#

Standby Tents 1'000 family tents for & to 8 persons Shelter varehouse / IFRC ol
Standby Blankets 500 winter blankets Friends of Friends / Luxemburg
500 summer (light) blanksts
Cancelled |Tents Winterised tents We care OADD FILE

Viewing the details of items, adding new items and editing the status of previously imputed
items works in the same way as the International relief teams section, discussed above. As
with the previous section it is also possible here to reorganise your overview of the teams by

clicking on the blue column headings.
s
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Maps provided by UNOSAT & Customised map requests

This section shows all maps that have been made available by UNOSAT for the event. From
the main page the overview provides an icon size image (R) of each of the maps available
including a map title description and date and time that it was published. To get more
information on the image before deciding whether or not to download it, the ‘details’ link (S)
can be used.

k Request map from UNOSAT]

= Maps provided by UNOSAT

Map Title Description ] Date Details
1 Preliminary Damage |This map presents an initial damage assessment along the coast of Ranongga |Fri, 13 Apr
| "2 X Assessment along the Island using post-disaster Spot-5 satellite imagery recorded 7 April 2007. 2007
A L Coast of Ranongga Possible tsunami-affected settlement areas have been classified into 3 types: 15:47:22
1 - Island (Selomen 1) Possible Severe Building Damage (symbeolized in red); 2) Possible Building GMT
<! < Islands) Damage (in yellow); and 3) Building Damage Unlikely (in blue). Cloud cover has
been symbaolized to help highlight areas along the coast that have not been
l; assessed for damage. Please note: this is only an initial assessment and will be
updated vith additional imagery when available. Map Scale for A3: 1:85,000
l Projection : UTM Zone 57S Datum: WGS 1984

e Preliminary Damage |This map presents an initial damage assessment over the northwestern coast of Thu, 12

Assessment for the Simbo (Narovo) Island using post-disaster Spot-5 satsllite imagery recorded 7 |Apr 2007
Northwestern Coast of |April 2007. Possible tsunami-affected settlement areas have been classified into | 16:16:00

To download any of the maps simply click on the Icon size image (R) on either the overview
page or the details page. From here you will be taken to the UNOSAT site where the map
can be downloaded as either high or low resolution image files. To request a map not
already published simply make a request by following the Request map from UNOSAT’ link
(T). Once submitted your request will be automatically forwarded to UNOSAT and will be
traceable on the ‘Customised map requests’ section directly below the ‘Maps provided by
UNOSAT section.

ReliefWeb feeds

The final standard section within an ongoing emergency topic to be mentioned is the
‘ReliefWeb’ feeds. These are available for both Reports and Maps that are found on
‘ReliefWeb’ for the event at hand.

™ Latest Reports on ReliefwWeb

Title |Date
Pakistan: Weekly Morbidity and Mortality Report No. 25, 28 Jun 2007 |11 Jul 2007
Muslim Hands feedback 2006 10 Jul 2007
WFP's Operational Priorities - 30 Jun 2007 .06 Jul 2007
Pakistan: Thirteen thousand remain in post-quake camps in north 03 Jul 2007
Evaluation report: Pakistan earthquake operations 02 Jul 2007
Rebuilding lives in Pakistan after the 2005 quake 27 Jun 2007
ADB loans Pakistan $400 million to rebuild quake-damaged homes 27 Jun 2007
Islamabad-Pakistan: CNFA I-LED supports earthquake affected regions through livestock distribution :25 Jun 2007
Pakistan: Disaster Watch Report - Water and sanitation issue in the earth quake affected areas |25 Jun 2007
Pakistan: Weekly Meorbidity and Mortality Report No. 23, 15 Jun 2007 21 Jun 2007
"™ Latest Maps on ReliefWeb

Title Date

Map of ICRC operations in Pakistan (Situation 1-7-2006) 10 Nov 2006
Pakistan: Households provided with tents (as of 27 Mar 2006) 07 Nov 2006
Pakistan: Households provided with shelter kits (as of 27 Mar 2006) 07 Nov 2006

By clicking on any of the blue feeds one will be taken directly to the ‘ReliefWeb’ site for that

document or map.
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